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Abstract 

Taiwan Center for Disease Control received notifications from 2 companies that 4 

migrant workers had tested positive for SARS-CoV-2 after returning to the Philippines 

in September 2020. After investigation, the 4 Filipino workers did not know each other, 

nor did they live or work together. A total of 122 contacts were listed. The results of the 

nasopharyngeal swabs polymerase chain reaction test for SARS-CoV-2 were all 

negative. The health status of all employees in the two companies was monitored until 

September 25 and October 6, respectively. During this period, no employees had 

COVID-19 symptoms, thus the COVID-19 cluster was ruled out. 

This investigation faced many challenges, such as limited information from the 

Filipino government, the suspect case workers’  reluctance to respond to our 

investigation, and poor communication. The investigation relied on the collaboration 

between public health and the overseas manpower agency. This article describes the 

investigation of the suspected COVID-19 cluster and provides experience for managing 

similar situations in the future. 
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