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A Survey of Knowledge and Attitude
towards Handwashing among Nurses

Kim-Ser Lim'", Yu-Rung Yeh™, Chwen-Ing Jao **, Chung-Chih Huang *

' Research Center,  Infection Control Committee, * Department of Quality Management,
* Department of Internal Medicine,Li-Shin Hospital, Taoyuan County

It has been well recognized that frequent handwashing decreases the number of potentlal pathogens that adhere to the hands, and the
morbidity and mertality of nosocomial infecticns. It is a simple, low cost and the mest effective method to prevent nosocomial infections.
However, the compliance of the hospital staff in handwashing is still very poor. We provided an educational course of the proper
handwashing procedure for the nurses in the intensive care unit (ICU), emergency room, outpatient department (OPD), and the general wards
at our hospital, followed by questionnaires. 166 effective responses to the questionnaires were analyzed. 60.2% of the respondents had work
experience of less than 2 years. The mean test score for the correct answers was 79.5. The score was significantly higher for that of the nurses
n the ICU and the wards than that of the nurses in the OPD. Handwashing was done after manipulation of patients' secretions and excretions,
as well as after the tollet and patient contact. The reasons for not washing hands include: "too busy” (88.6%), "the sink 1s too far from the
patient's bed" (45.8%),and " the cleansing sclution is too irritating to the hands” (31.3%). All those tested recognize that the provision of more
handwashing facilities and education is the most effective way of improving the compliance of the nursing staff. Continuous emphasis of this
simple procedure, coupled with the application of knowledge in behavioral modification may improve the compliance of the medical
personnel in the handwashing and decrease the incidence of nosocomial infections. (Nesocom Infect Contrel J 2001;11:311-22)

Key words: handwashing -~ nosocomial infection ~ nurses



