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Abstract

In recent years, with population growth, human lifestyle changes, and
transportation technology advancements, zoonotic diseases have not only
increased in incidence, but also spread more widely. Furthermore, most of
the zoonotic diseases are not pathogenic to wild animals. As a result,
humans become infected without heightened vigilance and pass the disease
from person to person. In light of the aforementioned, this study aims to
strengthen the public risk communication mechanism for zoonotic diseases
in order to raise public awareness of zoonotic diseases, improve public
access to relevant information, and bolster the effectiveness of awareness
campaigns. A public outreach platform will be set up through gradual
adjustment and establishing a risk communication model in order to
provide comprehensive information on the prevention and control of
zoonotic diseases for people from all walks of life, increasing public
awareness of zoonotic diseases and public confidence in the government's
capacity to tackle zoonotic diseases.

In 2022, a total of 57 promotion materials were produced, and the
number of impressions for related posts was 14,948,403, six awareness
events were organized, which reached a total of 215,728 individuals, and
one physical exhibition was co-organized with the local government, which
drew over 10,000 visitors. On the other hand, the results of public opinion
surveys in 2022 found that the majority of the people have heard about
zoonoses, and the level of public perception has increased compared to that
in the previous year. However, nearly one-fourth of the people are still
unaware of zoonotic diseases and unable to identify which diseases are
zoonotic. Over the recent years, the level of public perception concerning
zoonoses has lowered in light of the COVID-19 pandemic. Therefore, they
are less aware of the government’s efforts in related matters. Therefore,
improvements need to be made in terms of public demand for information
on zoonoses, public satisfaction in the government's capacity and
performance to tackle infectious diseases, and the evaluation of the
government’s efforts at increasing awareness.

The outbreaks of zoonotic diseases and COVID-19 in the world have
further underscored the importance of ensuring fast public access to
accurate disease prevention information, which is key to successful disease
awareness campaigns in the future. This study will keep evaluating the
results of relevant awareness campaigns and public opinion surveys,

adjusting the new media management model on a rolling basis. In addition,
4



public health campaigns through traditional media will be included when
appropriate to improve the reach of relevant information among the general
public, bolstering public awareness of zoonotic diseases and increasing
public trust and confidence in the government’s prevention and control of
zoonotic diseases, while reducing the impact of a sudden outbreak on the
society and ensuring personal and property safety of the people.

Keywords: zoonotic diseases, risk communication, public outreach
platform
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