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Abstract

Emerging infectious diseases have the characteristics of suddenness, uncertainty,
and easy transmission. It is difficult to predict their occurrence and impact. To
minimize the damage of outbreak events, effective public health communication
strategies that facilitate the fastest public access to accurate disease prevention
information are keys to successful disease awareness campaigns. This study assesses
disease awareness campaigns launched through multimedia channels for an
emerging infectious disease, novel influenza A virus infections, in order to further
analyze the effectiveness and differences of various promotion materials and ways
of dissemination using multimedia channels, which can serve as a reference for

future policies.

In 2021, a total of 19 promotion materials were planned for production, and the
number of impressions for related posts was 4,172,408, and 3 awareness activities
were organized, which reached a total of 446,784 individuals. On the other hand, the
results of public opinion surveys found that the people who had received information
concerning novel influenza A virus infections in the past year increased by 0.8%
compared to the previous year (2020). Simultaneously, the percentage of the
respondents who were able to correctly answer the prevention measures for novel
influenza A virus infections increased by 34.2% compared to the previous year.
However, public demand for basic knowledge of novel influenza A virus infection
and access to relevant information, the evaluation of the government’s efforts at
increasing awareness and its overall performance as well as public confidence in
government all declined. Assessments revealed that the public might have paid more
attention to infectious diseases as a result of marginal effects due to the local COVID
-19 outbreak, raising their expectation of the government's capacity and performance
to tackle infectious diseases and leading to a decline in the level of their satisfaction
and confidence in government. Therefore, in addition to correctly disseminating

knowledge about infectious diseases in the future, the results of the government's



disease prevention efforts should also be promoted to improve public satisfaction and
confidence in the government's capacity and performance to tackle infectious

diseases.

In the future, the government will keep evaluating the effectiveness of various
awareness campaigns for novel influenza A virus infections, and adjust the new
media management model on a rolling basis to maintain the existing good risk
communication channels with the public. In addition, public health campaigns
through traditional media will be included when appropriate to improve the reach of
relevant information among all ethnic groups, bolstering public awareness of novel
influenza A virus infections and increasing public trust and confidence in the
government’s prevention and control of novel influenza A virus infections, while
reducing the impact of a sudden outbreak on the society and ensuring personal and

property safety of the people.

Keywords: Novel influenza A virus infections, prevention, multimedia, disease

awareness campaign
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