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Abstract

Novel influenza A virus infections have the characteristics of suddenness,
uncertainty, and easy transmission. It is difficult to predict their occurrence and
impact. To minimize the damage of outbreak events, effective public health
communication strategies that facilitate the fastest public access to accurate disease

prevention information are keys to successful disease awareness campaigns.

This study assesses disease awareness campaigns launched through multimedia
channels for an emerging infectious disease, novel influenza A virus infections, in
order to further analyze the effectiveness and differences of various promotion
materials disseminated using multimedia channels, which can serve as a reference

for future policies.

In 2023, a total of 26 health education materials were produced, 30 health
educational posts were shared on the new media account run by the Taiwan Centers
for Diseases Control, and the number of impressions for related posts was 3,059,811,
1 awareness activitiy was hold, which reached a total of 868,231 individuals. And
different types of online activities and prodcast shows were organized this year. On
the other hand, the results of public opinion surveys found that 57.1% of the
respondents in 2023 had previously heard about novel influenza A virus infections,
which is 10.2% less than those surveyed in 2022. The results might be related to the
the slowdown of the local COVID-19 outbreak, while people tends to back to the
normal lifeform as the day before the pandemic. Also, with the upcoming Presidential
election close by, the public shifted their focus away from infectious disease
prevention, which might lead to a decline in the level of their satisfaction and
confidence in the government’s capacity and performance to tackle infectious
diseases. However, the public opinion surveys also reavealed that the public have a
higher consciousness and awareness towards basic health habits, and showes that the
public has established the disease prevention concept, which might resulted in the

continuous health education from CDC during the pandemic. In addition, the survey
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results also found that 52.6% of the respondents prefer short video as health
educational materials, and 32.3% prefer for dummies, which shows that the public
has shifted their preference for receiving information from static content to dynamic,

short, while also rich and full of information content.

Therefore, besides correctly disseminating knowledge about infectious diseases
in the future, the results of the government’s disease prevention efforts should also
be promoted to improve public satisfaction and confidence in the government’s
capacity and performance to tackle infectious diseases. Moreover, developing new
types of health educational materials, and cooperating with Key Opinion Leaders
with variant fields is also a promising way of bolstering public awareness of novel
influenza A virus infections, and increasing public trust and confidence in the
government’s prevention and control of novel influenza A virus infections, while
reducing the impact of a sudden outbreak on the society and ensuring personal and

property safety of the people.
Keywords : Novel influenza A virus infections, multimedia, health education, disease

awareness campaign, protection motivation
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