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SUMMARY

The purpose of this study was to through planning and implementing the
scheme of Health Care-Associated Infections (HCAISs), it is hoped that the risks
of inner-hospital transmission will be minimized and the health of patients and
staff members will be protected. This study will be conducted in two stages. In
Stage One (Jan. to Dec. 2015), medical institutes will be invited to participate in
activities concerning controlling Health Care-Associated Infections (HCAIs),
planning and implementing promotion projects with the themes such as "Manner
of Coughing and Respiratory Hygiene in Outpatient Service and Emergency
Room," " Hand Hygiene for Patients," and " Hand Hygiene for the Care-Staff of
hospitalized patients" will be facilitated, and websites of the aforementioned
schemes will be constructed for reference. In this stage, two infection control
programs will also be implemented. Program I: offer courses in quality health
care related to infection control, to explain the tools and methods for quality
improvement. Program II: Implement Case Study Seminar. Apart from creating
interim reports at hospitals, experts in the field of quality control and infection
control will be invited to provide advice and feedback. In stage two (Jan. to Dec.
2016), experts specializing in quality control and infection control will be
invited to visit hospitals to verify the status and the mode of implementation. In
the meanwhile, discussions will be arranged for the exchange of ideas between
the experts and hospitals. Two infection control programs will be conducted in
this stage. Program III: An outcome seminar will be arranged, where the experts
who visited hospitals will be invited to provide overall feedback. Program IV:
Experts will be invited to assist, counsel, and be involved in the creation of
content to be included in the implementation and outcome report. Finally, this

study will develop models and packages that can be implemented at various



levels of hospitals, providing an implementation reference for all hospitals in the

country.

keywords : Health Care-Associated Infections (HCAIs) ~ Patient Participation ~

Hand Hygiene
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&
MR F R | 281 (73.75%)| 142 (69.61%) | 423 (72.31%)
Fff o A
RSl 250 (65.62%) | 126 (61.76%) | 376  (64.27%)
q s
PREFEHR
151 (39.63%)| 95 (46.57%)| 246  (42.05%)
JHEE A ts
&3t 381 204 585
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e EEHE LR | AR R N ‘
R At | MEBp R
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7 BE 4 7 2 (047%)] 1 (027%)] 1 (0.41%)
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B 447 R G FE A R AU S L PEATIE 7 e £ o B 9

104 & 8 ¥ 104 & 9 B3t
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227y |46 (13.11%)| 18 (10.53%)| 64 (12.26%)
&3 351 (100.0%) | 171 (100.0%) | 522 (100.0%)

2 4-48 A FIHARRG LML FATEF ARSI R F RN A
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G 2R i EAE 18 R/
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&3 381 (100.0%) | 204 (100.0%) | 585 (100.0%)

3 4-50~ RFpEL R F 2R 0 BEFENA AT
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% 4-54 ~ 3
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J
iy 104 & 8 & 104 & 9 & R
AERILE | 302 (84.12%)| 54 (90.00%) | 356 (84.96%)
HEERRIRR | 57 (15.88%)| 6 (10.00%)| 63 (15.04%)
&3 359 (100.0%) | 60 (100.0%) | 419 (100.0%)
F 455 F R G enfhu 87
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3 Eo R
R Al | 328 (91.36%) | 58 (96.67%) | 386 (92.12%)
q s
PREFEHR
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P
In order to strengthen infection control in the healthcare organization, we invite

you to participate in the project of “respiratory health and cough etiquette” and
“hand hygiene”. Please help us to fill this questionnaire.
Joint Commission of Taiwan

A. You are here as ?
[ |Patient [ |Family member [ |Friend/coworker [ ]Others
[ |Care attendant ( Taiwan )
[ |Care attendant ( Nationality [ |China [ |Philippines [ |Thailand
[ JVietnam [ JIndonesia [ JOthers)
B. You are ? [ [Male [ JFemale [ JUnwilling to tell
C. You age is ?
[ JUnder 18 [ ]19~40 [ 141~64 [ JAbove 65
D. Have you ever attended hand hygiene education? [ IYes [ No

E. Which moments do you wash your hands?

[_|Before touching a patient [_]After touching patient surroundings
[_]After touching a patient [_]After leaving patient’s room
[_|Before leaving hospital [_]After body fluid exposure risk

[ |Before/after clean procedure

F. Do you know Hand Washing Technique ?

[ ]Most of [ JPart of [ ]Little

G. Are you aware of hand wash equipment, including hand sanitizer inside
patient room?

[ JKnow [ ]don’t know
& Thanks for your help to fill this questionnaire. Please check any missing

questions.

143



BEBIRE FFLGFLRL-EPRK

Salam kepada bapak ibu sekalian:

Untuk memahami pengontrolan penyakit menular di negara ini, kami
mengundang anda untuk mengikuti survey dan studi dalam “ Higienis saluran
pernafasan di UGD dan ruang konsultasi” dan “ Kebersihan tangan perawat dan
pasien”. Terima kasih telah meluangkan waktunya untuk mengisi kertas survey
berikut ini, Good luck!

Organisasi:Joint Commission of Taiwan

Kebersihan tangan perawat

A.Sudah berapa kali anda menulis kertas survey ini?

[ |Pertama kali [ |Bukan pertama kali

B.Status anda sebagai berikut ?

[ |Pasien [ JKeluarga [ |Teman(Kerja) [ |JDLL

[ |Perawat asing (Negara [ JIndonesia [ JBukan Indonesia)

B.Jenis kelamin anda ?

[ ]Pria [ JWanita [ ]Tidak bersedia tuk memberi tahu

C.Berapa umur anda ?

[_]Di bawah 18 tahun [ ]19~40 tahun [ ]41~64 tahun [ ]65tahun

keatas

D.Pernakah anda mengikuti pelajaran kebersihan tangan ?

[ ]Ya [ |Tidak

E.Kapankah anda mebersihkan tangan anda ?

[_ISebelum memasuki ruang pasien [ISetelah memasuki lingkungan pasien
[ _ISetelah bersentuhan dengan pasien

[ ISetelah meninggalkan kamar pasien

[ ISebelum meninggalkan rumah sakit
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[ ISetelah bersentuhan dengan air besar/kecil atau cairan tubuh pasien
[_ISebelum membersihkan pasien

F.Apakah anda mengetahui cara pembersihan tangan para perawat rumah sakit?
[ 1Ya, mengetahui [ [Mengetahui sebagian [ |Tidak mengetahui sama sekali
G.Apakah anda mengetahui tempat di mana rumah sakit menempatkan alkohol
untuk pembersihan tangan?

[ ]Ya [ |Tidak

sk Terima kasih sekali lagi anda sudah meluangkan waktu untuk mengisi kertas
survey kami, silahkan di cek kembali adakah pertanyaan yang belum di isi!
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Ceott | R AR -
(=) mAAREHHE -~ BYSFEEAE - RBANAHRERE &
e
LERARTNERRAERGHS  Flo @ KRB~ KF 24
HEF > RE ~ bosE > 2% & B - monitor ¥ -
2.8 AR R AW B AR G R 64 R )30 Alarm Fodda o
(=) iEfrip ke AN R AR BEHBHIREEE TR
WARAARAEEES > bldo | TR~ K BEF -
(Z) EMERERZER > EEAREMBARE (WRHEAR)
AR
= ~ BB % @& (health-care area) © ;£ 35 7% AE BASh 64 BRIRIE - $A— 18R
AME BRTHACHBAEZN  RABBABFARER T
B (aiEhiemAttmAR) . — AR BRUEEBFLELEEKS
B Y ARFEM G W o R F IR R H R FRE £
T ANBBATFHBEAER DN RABRABKRT LI RALE -
B3 Es(point of care) 1 35 TEBWAR ~THmAL R TREFTA R
BF A - MM AW F TR BEM K F R AAR
HWEbuy o LJAMATFIMEA o

i
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 mwasam o —

B R ARR: HieplrkEs - FUEE 2 RRBAS RS

A~ % F# 4 (Opportunity ) - E#(Indication )#=47#)( Action)

(—)#F # & (Opportunity) * % -FHRERABRATLARITRTH

QIR E  —ERFRETHROIE —BRSER TR § 4
R—EARFREETTEPIT - REFBHE -

(=)s5#(Indication) 5 3 A B $h4T B & R AT > o) F B
P dm (BRAGT R BIKEE - RTME BASH
BEY -~ R~ k) A S AR RR > §E
BATRA-ABELAGTERR Bk 4 THRFEHER K&
SR A R E R B — 8 & @ ey daAR o b F IR M A R EF
FlEREFaEd, —@AEAFRENESR—ERA B AT
SEA RAEA L » S F R LBAERAMN 2HTFR/AER
AR HATAT ~ 3R AR IRE ~ 4R AL ~ SRR
ABEFEGEHE -

(2)47#p(Action) : AR TF » RIEZRYL "R F47H, & "TF
WE e - FHAAFREFAPITHRTFABHARAR K
ki FHBAFREHEFAHRABEKETF -

(v3)#% ¥ #% & (Opportunity) ~ &5 #(Indication)F» 47 8y (Action) &y il 14 :
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RN IR — @RS AR TR iR —BRTFHRE
B APAT—RIEFATE 2R BFR LR Hl AR
(R)ERER]
— AR FREED O —MERFFHK -
QARARTFREHEARTRIUT —REF4TH -

S.ENHAAFREBEE B R FITHTHEAIITRERINT -
IHR—REFITHARER—ERFRFREHTE -

%~ kT 5k

My 5 Moments
for Hand Hygiene

"‘. 53 i‘(xf’ﬂﬁ

-lnﬁﬁﬁa\ﬂiﬁh&ﬁ

4K WHO F3p#i4453] » BRTAETH S AR > EEK FI
A 0 A B AR b AP F A B ROR YR AL S o T30
A5 EH G 845 28, AFEHREFAABBIPITREES "2
AT BOORA T LM EMERL R AMRR  "3148 ) kF g
AAEBRETRARBERR "24 o BOXATH EMADERE
BRBABFREE R -

(—)B¥4& 1 : 348 % A AT (Before touching a patient)
BAEBERAY T REE KRS ) AT BT ks mR
RECHBELAA REBRALNMREDBERRNERARRF AT
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CErER RS PPN

faT B 5,19
DAEH X ERBAA | BF - BN
5 W Bh R AR B~ RS~ BR IR - BBR A
FEATAR AR 3 E )
ok AR
i BT IRIE -~ B o EOR T BE - BGERIR S
AR AT EA2 AN 84345

BB

FLERAG S ~ R E T B ~ MR R R ~ 34T
VB By %

FECLAREZRMCEBMRARERF -
2 FHEBBEAREEY BEMIR - RBRARERE R

F o

(=) W5 2 ¢ 347 74 8/ 8 1 4% 4F 345 AT (Before clean/aseptic procedure)
FR/BEABRFERBTRIBPATTREERRBEAETABRARNG

B B ES  BFAEPTRE "HERIHEFLEEHBREY

ZAT O MERAMAEDEREERARMBAS LEBE] A 304 -

f7 85

$0.151

EHAY - BHERY
oh Z AT

A AFEER S FREER

AT AT LB B AR
B R AR OIS ~ AR
RBHESH

Rl AT o~ fRAR - OB G Ak - 5
FEzAF o~ 7 FRRE BUTREAR
P E - BRAR

AT T AE & B R A%
oy b g

AR E ~ TR/ A PR A

A5 S SRIEA R AR K
BN BRI

BHIREN R F ot FREE A TRMA
SESF ~ 4% ~ TV flush

FARITHBEAL T %

BT EFAFE TR B2 5% (RARY
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{77 B $6.19]
# BeBBE S RENE BRSPS
1A ~ airways ~ #EE - &k 0/EEE
o - A-V shunt ~ Double Lumen )
3

1.3 F 1% & 3L Bp 4T B

o
oo °

o AR B R AR R ki

2B LY B BNF R/ B RRFERO N PRHATAR

F o

3 RPUTH R/ B ABREBHEELRF R REARFEZIANZ AR

F o

(=)o5# 3 : a%ﬁﬁ T AR R B 14 (After body fluid exposure risk)

RABRARBHRBREAL TEMTHEEBARARROFSF 2
#BoRFHBHAATERBEBERARB LU R EBANMEMSE
REE > R BECHMMEN T ERERAE -

{7 B

#5145

BAT R/ & AR
%

B~ HERE AU B IRER -
A AR S T R ER o

AEAEAT VT RE A A R ARE
TR 6 FAF AR

BRAETH B B DR (O - YA %) ~3#
MR ARBYEMeAE B2 HE
F) ~ FREBF AR BAERR
(ho(1)dni ~ Sk ~ EAB ~ Bokdly ~ =HiR ~
ok~ MR RIRFE o QETBRR 2o
F) R A~ B AR LK S TR B ~ FREF -
CGHUEFTH AR ECE 6) 4 SRR ~ BeHE ~ &
kL BT FHE) o
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1. EPATH R/ B AR T 218 AR T 65 B8 B AR R 49
FHEEZ BRI T -

2. B 3 BE R 2 2B EAE (RaRY Y- BEHAZ
BMIRSN ) BE R LR T -

3. B 3 BB B BRI Blde D FHEERE 69 Bk gy ~ Bk~ BB
FEH 5 (R~ kA) -

4. AR FRE R ARZA B IR RTF - BPESMR T R
A THEBRABERORR  ZRFE > RTHBZHAIIPR
P 2 AT F A -

(v9) B4 4 © 3545 % A 44 (After touching a patient)

HRABE THERRA ZRHRAER ) HHE 0 BHRAH
BEARBEHRERAGBANBAEIBLEER L RBLBER
WAL A 5 R BB -

ks it

AR A EBRAL | BF > B IER

AT A BB B8 1R B AL ~ K5~ FR - MIAEK

FEATIRARAME R AR | RIS 0B - a JURE - BB - CTEEM
BRI AL ~ B D - RATHIEIERA

FE L M4BT AL ] X R 2T
2. LA R AL BEAE —1Em A BB Ak 4o

(F)FF# S © 1545 % A8 8 3% 3544 (After touching patient surrounding)

BEAR S B A T RBAR AR R 0 A AR A 9 BHE
HARABSOMENTHESEZRABBIRR AT RBAEREA
B A AT A 4 A RBA MR R & RE B WM T R
KRB -
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REMEHm AREEE - | B AANER I monitor ~ KT £45 - K
A AR R A FRE - M BHEE

R L BERABERBAFTRT > A/ ABEREZR
EREMBAAN - RNEBBARANERTF -
2. Wik 4 BAEEA R AL 0 B S BRI R AR
BB ARk 0 PR BB R R B A
3. ERABMIEHE T ) 5 AR AT 0 BHEFRS -

B~ BATF A 3 RA

(=)TE, M BRT
I~BARBEE AR TRAR R TRER,, »FE
— AR PFINBERREARE > FISABNBHEE A
HBNBAE  ERAHBENBER -
2 -BRMMABGREBEARAERN (BARBT) R
BBMBERARLLT  BEBANERLLET -
3 -HBRAREAREERN (HRKE) REAHMBILR
RAEBRF  BRIFETFRAABEMBITRRARA °
(=) BRFEHFAFR 2R3 TR TE, NEHFARRTF
BRAEABAR —BABRNESHERRART 035
1> REBME —mAFRRART -
2 REBMBE —m A BEFIRAA KT
3~ REBME — A AR —m ANBERIERARTF -
2R > BPATH R/ & BIEATARAEH R ARREARE
#hF -
(Z) B8 "4, FLF ARERARRERE &
Bk F AL -
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- FHBARFREERAREEFR

— -~ FIAA R HEF
FHMAMBHEREF LASE FLRABEFTER
REGRE BTROBAFERABZMAR LR ERR FK
FREAGEE BRATRREIFALF LAY Er&aai
AR AA SR REBEE - RUKATEST R B
PR TR AT F A A EF AR A R EREFR]
HEFORE ZoUAFTREFERNRE T & HEARE
RREERITAEEFORREAE Bt WHO S BRARF
WA ES  BRABRAB AT EABRBT o EAER BN
MR F AR T3 A BB TR ZE SIEM R LR
B THVPESEABITFIHRMEEZ AR 2BEHKRERD
809 * RITTHER K AR MFE KRG K %1 (denature) R >
B ob 3R B R AR AR B B B S Tk TR T
FRABZER EFBERSFEZRTIRES (ERER
oM+ R ) -
= FHREARMBZRE
HRGFIEAE RGO TN WHO Flef s B A RER £
BB E RS W T BT RS T X B R BB HRIEMH
MEXRFR - LEEE TR R H R 5 FEHE
Fek F R E B A R B4V F T R A BT TR Y
BA: - BATE AN FIRHARBZRERR LT :
(—) BAFPEILRF 356 -
Lo REHATE - mEREFHABRRERMERMLE —
HR B AR MR TR o
2AB AR B ERE —HRBER MR F R -
3 MBABEEMEVHF2ARZMAE —FBHEEEF R
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AHERRF - QA ERRERA B TR 0 BN
WM TR LA B MIRAEE TR ENK
BEMEEAFRIBKECNBRREAREAES S
ERMEAFRZ T A HAWAEMZ R ERARBEREE
HHERF R HEGEANERBEARGARSHTB
MR TR -

SEMRTAEE CGARE - ERE -RERE) A RIHE
Hohfe B Z B R TR o

6.F135 &L M B A BAFLIERF A ©

(=) BzkF3%b:

Lhodlim B2 K& 2MPAMEDRA —hFik-

2EABEBEMBRAE I BEREREA — K FHE-

3PS YMETRESMRARTE  THPHREXAR B
AR tRAEETREBRETFHR -

= ERMRATREAGREHAE
FF BT RB TR T AR ERONEREER

HmRTEZR > K EBRH i &(The National Fire Protection

Association ; NFPAR & » BAF Lk FRAF B X EZHB

ZeHh@  HATIABERE

(=) ¥EZBNEHTRIGERIMM > ARG R IMEP
o g AR A A w R E 1T URAE A B M AR A KRR AR
1529k BARTHELTREY -

(=) Mgk B R4 (TiE 49C L) BRBEREFMAKE
D1 /mREE -

(Z) 5 2& T Bk F R T EAE R R AR NIZRK
e AR B o LA R B T A SARE 5 36 e B AR St
FiRBAAE Z X%k e
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M~ BATFRGLEITHARENRE

— ~ AT F M A ZE EFR

ABEFHBBAGRLE  PATFHHAFRETET T FR

(=) RFHEFRBECIH 0S5 An > BERBBFIE LM -

(=) FBeAT RIRHALE - 5K FF 304555 -

(Z) REHEFHRBMBIETF -

(m) FHEFLRBEAG > BEERE -

—FHREFERE

(=) Z20BREA—RETFHRHEFIL -

(=) ERBEHEIEFERE R PATEETF ©

(Z) AFAKBREBSG -

(m) PATFHHAEL  THAEFROHLBRIRFE -

BT TG AZ TR
(=) —ft ~ HEMEF IR (FRBETFFRB)

LERFFRATHY (oikis)-

AR ATF I 0 B TFRNE T 0 BREFFISFERN
FHt -

SEFETFERAAAL(RHMED 10~158 ) BEEHER
B - BERFFR -

ARBRBARPEFLEZRFE -

SHAEBEFHRRLFLPRL -

(=) BHBEEFRATF IR (LA FFHE)
NFFRE 2-3ml ehskiktk o BEFHAE #
BEFHINEEHRR R -BERFFR  AEHE
BFEHM 2030 8)  RERABFHK -
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